Question 1: What route are you on?
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Question 2: What time do you board the B-Line Bus?

Q2: Time Respondent Boarded Bus

From To
6:00AM  7:00 AM 6| 2%
7:00AM  8:00 AM 140 | 6%
8:00AM  9:00 AM 3 1%
9:00 AM  10:00 AM 20 9%
10:00 AM  11:00 AM ] 5%
11:00 AM  12:00 PM 130 | 5%
12:00PM  1:00 PM 180 1 7%

1:00PM  2:00 PM 41
2:00PM  3:00 PM [ 16%

3:00PM  4:00 PM 200 | 8%
4:00PM  5:00 PM 3 6%
5:00PM  6:00 PM 110 | 4%
6:00PM  7:00 PM 6| 2%
7:00PM  8:00 PM 2|l 1%
8:00PM  9:00 PM 1| 0%

Total Responses 250




Question 3: Where did you board the bus?

Oroville Transit Center
Forest & 20th
Esplanade & East
Costco, Chico
Pleasant Valley High School
Pillsbury
Park & 13th
Chico State - Meriam Library
Chico State
20th
Ceres & Lassen
Nord
Lassen Ave
Forest & Springfield
Esplanade
Chico State - Whitney Hall
W. 4th & Cedar
University Village Apartments
Hickory & W. 7th
Chico Transit Center
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Q3: Boarding Locations
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Question 4: Where will you exit the bus?

1st

Oroville Transit Center
Lassen Ave

Esplanade & East

Cohasset & Pillsbury

Chico High School

Cedar

2nd

20th & Park

Esplanade

Chico State Parking

N/A

Chico State - Meriam Library
University Village Apartments
Chico State

WalMart

W. 4th & Cedar

Forest & Springfield

Hickory & W. 7th

Chico Transit Center

Q4: Alighting Locations
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Question 5: Are you traveling round-trip on the bus today (or did you on your recent trip)?

Q5: Round-trips vs. One-way Travels

One-way
44%

Total
responses:
266

Question 6: If you transferred (or will transfer), which routes will you use to complete your
one-way trip? (Check all that apply)

Q6: Routes Passengers Planned to Transfer To or From

M Chico

30 @ Oroville

25 O Intercity

20 Response included
6 144 passengers
1 ] listing 230
1
6
4 4
2 :mll
o o0 o g []
0 e [ [

Q ™ <’) (O A Q ) Q N Vv
\\;@ e e @ @ y@, @ Q/ @ e Q/ Y&’\/ Q/’\/ Q/’\/ o> ’b v v <o
L <&~° Q\o Q~° Q~° <2~° <&~° Q\o Q\o Q\o <{\o Qp Q\o <2\o Q\o Q\o Q\o Q\o <{\o Qp Q\o

u
[EEN

o

(2]




Question 7: What is (or was) the main purpose of your bus trip? If heading home, please
choose the main purpose of your trip before heading home.

B-Line Passenger Trip Purpose

Home, 7%

Personal Errands,

12%
School, 29%

Recreation/ Social,
5%

Dental/ Medical, 3%

Shopping, 16%
Work, 23%

Question 8: Please rate B-Line service from 1 (very poor) to 5 (excellent) in these categories:

Please rate B-Line service from 1 (poor) to 5
(excellent) in these categories:
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Question 9: Was there a vehicle you could have used for this trip instead of the bus?

Q9: Did Passengers have a Vehicle Available for their Trip?

OVYes

@ No

Total Responses: 254

Question 10: How do you get information about B-Line Services?

How do you get information about B-Line Services? (Check all

that apply)
Token Transit App
MapMyBus
DoubleMap App

B-Line Facebook/Twitter

Ask driver
Printed schedules/maps

Word of mouth

By phone

B-Line website

0% 5% 10% 15% 20% 25% 30%




Question 11: Do you have a driver’s license?

Q11: Did Passengers have a Driver's License?

46%

OVYes

B No
Total Responses: 262

Question 12: Do you require a wheelchair lift to board or exit the bus?
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Q12: Do you require a wheelchair lift to board or exit the
bus?

Yes No




Question 14: What best describes your occupation?

Q14: Passenger's Primary Occupations
Disabled W 2
Student ] 108
Stay-at-home parent 1 6
Retired NG 35
Unemployed NN 18
Work part time N 33
Total Responses: 255

Work full time IR 53

0 20 40 60 80 100 120

Question 15: Which improvements would help you choose to ride the bus more often?

Q15. Desired Improvements

More shelters at bus stops  [IINEGENNNEGEGEGE 32
Additional Locations [N 27
Later service [N 6
Earlier service [ 51
More frequent weekend service |GG 129
More frequent weekday service |G 3
Other I 23

204 respondents chose 466 desired 0 50 100 150
improvements




